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Bookings

For bookings required for each term you will be able to book your requirements via Arbor from 7pm
4 weeks before the start of each term.

Bookings can also be made in Arbor 48 hours prior to the session, after this you can call school
directly or email and we can book you on. Please email either admin@thomascoram.herts.sch.uk or
admin@victoria.herts.sch.uk

This allows far more flexibility for parents, as it means you do not need to book sessions you may not
require.

All bookings made by yourself will be confirmed bookings and will be non-refundable regardless of
any absences or cancellations.

If your child is selected to play for the school in a sporting fixture after booking, session cost will be
refunded

After School Club Meals

A hot meal is provided at after school club, please see the main page for the updated menu.

Terms and Conditions

The smooth running of our wrap-around provision relies upon parents agreeing to the terms set out
below. By booking your child onto one of our clubs you are confirming your agreement to the
following:

Allocation

¢ All places are allocated by parents must be booked in Arbor

¢ Confirmation of bookings can be viewed in Arbor

¢ QOur after-school provision is not open on the last day of each school term

Payment, Cancellation & Non-Attendance

* Once the bookings are completed, payment is due for all sessions booked, regardless of any
absences or cancellations

o If your child is unable to attend a booked session (either through illness or alternative
arrangement) it is essential you let the school office know during the day
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¢ If your child is selected to play for the school in a sporting fixture after booking, session cost will be
refunded

o All fees must be paid by childcare vouchers and/or by using your child’s Arbor account.

¢ Payments for clubs must be paid in full 1 week before the start of a new term.

Code of Conduct & Behaviour

e |t is the responsibility of each parent/carer to ensure their child is collected by 6pm.

Failure to do so will expose the parent/carer to the payment of a late collection charge of £5 for each
5 minutes, or part of, after 6:00pm

¢ Children attending Club are required to follow the same expectations as they would during the
school day. Persistently failing to do so will result in a conversation with yourself and Head of School,
regarding your child’s place in the club. If things do not improve, school reserve the right to refuse
admission due to persistently poor behaviour.

¢ The school Code of Conduct for parents, carers and visitors applies when dropping off or collecting
from Club

¢ Bookings made for Club will signify agreement to these terms and conditions.




