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Club User Guide for Arbor

Before you first make booking, you will need to work out how many days you need your
child to attend club to calculate how much you need to top up by, as you need to have
funds on your account to make a booking.

To top up your account:

Paying Via Arbor:

On the Arbor home page, under accounts, select after school clubs / Captain's Club. In
the top right-hand corner, click the green button “Top Up Account'. Then enter the
amount you would like to top up by.

Paying via Childcare Vouchers:

When you pay by childcare vouchers, it can take up to 5 days for the money to reach our
account. Once it has reached us, we will add the credit to your account. So please ensure
you have paid for your vouchers a week before you need to book. We check the
accounts weekly and add payments we have received. Please email us your receipt once
you have paid, as this will speed up the funds being added to your account. Details of
voucher schemes can be found via the school website.

To make a booking:
1. Onyour Arbor homepage, under Activities, please select ‘Clubs’.

2. Under (PUPIL NAME) can be registered for these Clubs’, please select which club
you wish to book (see blue arrows).

The Thomas Coram Church of England School
My Items =

<4 School Clubs
Main Dashboard -Registered For These Clubs (2022/2023)
Broale Captain's After School Club ~ Club description:
Calendar (2022/2023)  After school club runs every day that schaol is open during term time (apart from the final day of a term) from 15:25 to 18:00 A post school snack is provided, for example, a waffle
or crumpet with fruit
» Attendance Number of sessions:
. 0
w Activities Club membership dates:
Trips
Clubs @ an be Registered For These Clubs (2022/2023)
Report Cards Captain’s After School Club  Club description:
D Hesmmnis (2022/2023)  After school club runs every day that school is open during term time (apart from the final day of a term) from 15:25 to 18:00 A pest school snack is provided, for example, a waffle
or crumpet with fruit
» Guardian Consultations Timetable:

Mondays: 15:25 - 18:00 (05 Sep 2022 - 20 Dec 2022, term-time only)
Tuesdays: 15:25 - 18:00 (05 Sep 2022 - 20 Dec 2022, term-time only)
Wednesdays: 15:25 - 18:00 (05 Sep 2022 - 20 Dec 2022, term-time only)
Thursdays: 15:25 - 18:00 (05 Sep 2022 - 20 Dec 2022, term-time only)
Fridays: 15:25 - 18:00 (05 Sep 2022 - 20 Dec 2022, term-time only)

Captain’s Breakfast Club  Club description:
(2022/2023)  Breakfast Club 07:30-08:25 every day that school is open during term time A light breakfast snack is provided for example a bagel, or brioche with fruit
Timetable:
Mondays: 07:30 - 08:55 (01 Sep 2022 - 21 Dec 2022, term-time only)

3. You will then see the screen below with the green “"Register for this club” button,
click here to register your child.



« Back Captain’'s After School Club (2022/2023) Attachments

Register  for this club

Registration Information
Top up account

Registration status.s not registered for wraparound care club sessions yet. Click “Register for this club” button to register.

Total number of sessiodifiiip 0
is registered for

Total number of sessioh. 0
attended

Current wraparound care  £0.00
club balance

Total spent  £0.00

4. Under '‘Choose Membership’, select the half term you wish to book for and click
next.

5. Under 'Membership Options’, please select the days you wish to book and click
next.

6. The next screen asks for session interval selection — please note all our Clubs only
run 1 interval for each club.

7. The next screen will ask you to review and confirm your child's sessions by
selecting “register for club”.

8. Your session booking will be confirmed with a congratulations message
displayed.

As you can only book sessions for one club in one transaction, please repeat steps
shown above, if you need to book another club.

These steps will need repeating for each child.

If you have any other queries, please contact:
ExtendedSchools@victoria.herts.sch.uk or Wraparound@thomascoram.herts.sch.uk

Making Last Minute Bookings

Bookings are able to be made in Arbor up to 48 hours prior to the session starting. If you
require a booking with less notice, please contact the school office by telephone or
emailing school admin. We can add the booking to your account and the outstanding
amount will be showing on your account. This needs to be paid by the end of the week.
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